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UT Celebrates
Charter Day
Charter Day, September 12, 1994 marked the 200th
anniversary of the founding of the University of
Tennessee. Charter Day highlights for the UTK
Libraries included (clockwise from upper left) :
a ceremony honoring UT alumni inducted into the
Alumni Academic Hall of Fame, featuring an address
by author Wilma Dykeman; a procession and
convocation of all University faculty; lectures on
library research for the public; and demonstrations
of electronic and multimedia resources.

Charter Day Lectures
The Library User as Researcher: Knoxville in the Civil War
by Anne Bridges, Humanities Reference Librarian
Historical research is much like a jigsaw
puzzle with many of the pieces missing.
The historian must recreate an image of
the past with the pieces of the puzzle that
are available and extrapolate from those
pieces to fill in the gaps. Libraries and
historical agencies supply the historian
with the pieces of the puzzle.
Here is a brief account of the Civil War
in Knoxville, with illustrations highlighting
sources for research, located in the UTK
Libraries' Special Collections.
Knoxville, a small city of about 3,700
people according to the 1860 census,
was strategically very important to the
Confederates during the Civil War. The
shortest rail route from Richmond, the
capital of the Confederacy, to Chatta
nooga and hence the rest of the South
was through Knoxville. Without control of
Knoxville, supplies, soldiers and informa
tion had to travel longer routes on either
side of East Tennessee.

Knoxville and East Tennessee held a
unique position in the Confederacy.
Although Tennessee voted to join the
Confederacy, East Tennessee remained
throughout the war staunchly Unionist. To
complicate matters, Knoxville was a blend
of Union and Confederate supporters.
Knoxville remained in Confederate
control until September of 1863, when
Union forces marched into Knoxville as part
of a plan to secure East Tennessee and
drive the Confederates out of Tennessee
completely. Soon after, Confederate Pre
sident Jefferson Davis suggested to
General Bragg that he send General
Longstreet from the Chattanooga area to
Knoxville to expel the Federal forces under
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General Burnside.
After some skirmishes west of Knox
ville (near Campbell's
Station), the Federal
troops entrenched
themselves on the
edge of Knoxville with
trenches that ran from
Melrose Hall (behind
Hodges Library) to
the present junction of
Laurel and 17th Street.
The northwest bas
tion became known as
Fort Sanders, after
General Sanders
who was killed in a
skirmish.
Longstreet de
cided to force the
Union soldiers out of
Knoxville by storm
ing Fort Sanders on
November 29. Fort
Sanders was sur
rounded by a ditch
12' wide and 6'11"
deep. Behind the
ditch rose a steep,
muddy embankment
which ascended to
a parapet about 20'
above. But Longstreet
made a fatal error
in judging the width
and depth of the ditch.

HEADQUARTERS,

November 28. 1863
General M. JENKINS,
Commanding Division:
GENERAL: Your letter is received. The work of the enemy is
not inclosed. The ditch is probably at some points not more than
3 feet deep and 5 or 6 feet wide; at least, we so judged it yesterday
in looking at a man walk down the parapet and over the ditch. I
thought that you saw the man, as you had been with us. I have no
apprehension of the result of the attack if we go at it. We should
avail ourselves of everything, however, that may aid or relieve us.
After your first brigade has gained the enemy's lines, I desire that
it should wheel to the left and pursue the attack to the left along
the enemy's rear and on his right, and your other brigade should
conform to this movement. Johnson's division will be ordered to
follow it. Keep your men well at their work, and do not listen to
the idea of failing and we shall not fail. If we go in with the idea
that we shall fail, we will be sure to do so. But no men who are
determined to succeed can fail. Let me urge you not to entertain
such feelings for a moment. Do not let anyone fail, or any thing.
I remain, general, most respectfully, your obedient servant,
J. LONGSTREET,
Lieutenant-General.
Lieutenant General J. Longstreet to General M. Jenkins. 28 November 1863
i

Assault on Fort Sanders, Kurz & Allison. Chicago, 1891

The morning of the 29th, the attack
wounded and missing. Federal losses were
began with fire from the batteries on
small. On December 4, Longstreet retreat
Cherokee bluff, at the Armstrong House
ed, leaving Knoxville in Union hands where
and from the Knoxville College area. Then
it would remain until the end of the war.
the infantry charged the
fort with disastrous results.
Many soldiers were lost in
the ditch and those that
did make their way to the
wall either could not get
up the muddy, steep slope
or were killed as they
reached the parapets.
Longstreet called
off the attack after about
twenty minutes. Burnside
gave him half an hour to
pick up the dead and
wounded. In total , Confed
erate losses were reported Cathryn Canelas and Anne Bridges presented a lecture on Knoxville in
at 813, including dead, the Civil War during Charter Day activities.

The Library User as Consumer: Company Information
by Karmen Crowther, Business Reference Librarian

y is
han
day

h. I
~

no

mid

us.

that

ong

mid
j to

n to
Idea
are

tain
~.

~r

1863

; were
~treat

where
Ir.

xvillein

Locating information about the stock
market, companies, products, and econo
mic indicators no longer means a lengthy
survey of published directories, reports,
and indexes. Business and financial
information is increasingly available in
electronic formats.
Annual reports have long been a
favored source of corporate information.
Now Compact Disclosure, an easy-to-use
CD-ROM available in the Reference
Department, provides extracts of annual
stockholder reports and the financial
disclosure statements filed with the U.S.
Securities and Exchange Commission. In
addition, the SEC's current experiment
with electronic corporate filings (EDGAR)
is available through the the UTK libra
ries' gopher (Information by SubjectlH:
Economics, Sociology/H-HJ :Economics/
SEC Filings (EDGAR) ) or by anonymous
ftp to town.hall.org.
Investors seeking stock, bond, and
mutual fund trends can now access the
Dow Jones News Retrieval (DJNR)
service (Figure 1), a collection of several
el ectronic datafiles containing invest
ment data and corporate information and
analysis. DJNR's price quotes and stock
indexes are delayed only 15 minutes.
InvesText (Figure 2), a CD-ROM available
through the Libraries' in-house OUS net
work, is a good accompaniment to DJNR.
It is comprised of full-text reports on com
pani es and industries from investment
firm s worldwide.
Several periodical indexes in elec
tron ic formats provide access to articles
on business and economic topiCS. On the
Libraries' in-house OUS network is Info
Trac, an index of general periodicals and
newspapers that includes the Wall Street
Journal and a number of regional busi
ness magazines and trade journals. Also
on the OUS network are ABlllnform and
the F&S Index. F&S is particularly good for
information on companies, products, and
industries, while ABlllnform has extensive
coverage of management and business
jou rnals. Business Periodicals Index,
exce llent for coverage of all business
topics, is available electronically on one
of the Reference Department terminals
through the FirstSearch service.
Internet explorers can find additional
business and economic data on the UTK
Libraries' gopher. A useful source is the

Welcome to Dow Jones News/Retrieval
Copyright (c) 1994 Dow Jones & Company
Friday, Sept. 30, 1994 - 8:53 a.m. ET
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5

What's News:
Bow Door On Sunken Estonian Ferry Came Loose Before Disaster
Aug. Consumer Spending Rose 0.9% For Largest Climb In 6 Months
Clipping Service

7
8
9
10

Company News & Information
Industry News
International News & Information
Newspapers, Magazines, Trade Publications, Newsletters
Quotes, Market Data & Analysis
Market Monitor Services
Menu of All News/Retireval Services

11
12

See FYI (free): New Online Search Tips From the Experts.
Disconnect
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InvesText

InfoTrac EF

Figure 1

Extended Citations

Subject: Clayton Homes Inc.
20f7 - 
Source:
Title:
Abstract:

J.C. BRADFORD & CO., Feb 10,1994.
Clayton Homes, Inc. - Company Report
Clay10n Homes, Inc. is one of only two vertically integrated companies in
the manufactured housing industry. The company manufactures homes in
13 plants which are sold through a network of 150 company-owned dealers
and about 380 independent dealers. Clay10n finances sales through its
Vanderbilt Mortgage subsidiary and owns 35 manufactured home
communities. In 2Q:94, Clayton Homes reported fully diluted EPS of $0.25
versus $0.18 (+38.9%). New home sales were up 35.2%. Net income
increased 42.5% after gains of 32.8% and 25.2% in the prior two quarters.

INVESTMENT CONCLUSION
In our opinion, the industry recovery in manufactured housing will continue to outstrip
expectations. Strong growth in Clayton's core business as well as a balance sheet which
is rapidly deleveraging prompts us to maintain our buy rating .

Figure 2

Economic Bulletin Board
(Electronic Reference/
Economic Bulletin Board)
with the latest U.S. gov
ernment economic indi
cators, usually within 24
hours of announcement
and complete with text of
the releases.
Print materials such as
Value Line Investment
Survey, Morningstar Mu
tual Funds, and Moody's
Manuals continue to have
an important role as quick,
accessible information Karmen Crowther demonstrated business reference sources at the
resources.
Charter Day open house.
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Day Lectures, continued

The Library User as Citizen: Consumer Health Information
by Lana Dixon, Science Reference Librarian, and Flora Shrode Cobb, Reference Coordinator for Science & Technology
Information about medicine and health
care abound in our society today. Medi
cal information is produced for various
audiences and appears in numerous
types of publications, including popular
newspapers and magazines , academic
journals, and government reports . Consu
mer health information typically employs
clear, accessible language. An example
would be a special section published in
Ladies Home Journal on arthritis which is
written by a specialist. Another example is
pamphlet literature generated by govern
ment agencies and federal clearing
houses such as the National Arthritis and
Musculoskeletal and Skin Diseases Infor
mation Clearinghouse. Many national
organizations with regional and local
affiliates, such as the Arthritis Foundation ,
also provide materials, many of which are
free upon request, and others, such as
Arthritis Today, that come as part of one's
membership in the organization.
In the Hodges Library Reference
Room are many of the standard print
sources such as The Medical and Health
Directory, Mayo Clinic Family Health Book,
and the USP 01: Advice for the Patient.
General reference tools written for the
health professional include Harrison 's
Principles of Internal Medicine, Merck
Manual, Cecil Textbook of Medicine ,
Current Medical Diagnosis and Therapy,
and Professional Guide to Diseases. A
search of the Libraries' catalog will reveal
selected titles written for the lay person
and a host of specialty textbooks such as
those for cancer nursing, rheumatology,
pediatrics, and many other areas.

Figure 1
InfoTrac EF

General Periodicals Index

6 of 34 - - -- - - - - - --------'
4

Controversy surrounds role of cryosurgery. Lisa Scott. Modern
Healthcare, May 16, 1994 v24 n20 p42(1) . Bus. Coil. : 78T131 O.
- - Abstract Available - 

5

The prostate debate. (surgery versus radiation therapy for prostate
cancer) (Backpack: a Monthly Report on Personal Health , Life and
Leisure) Mark Nichols. Maclean's, March 21 , 1994 v107 n12 p50(2) .
Mag. Coil. : 73B0289.
- - Abstract Available - 

6

Watchful waiting . (prostate cancer) Robert Dinsmoor.
Health Letter, Feb 1994 v1 9 n4 p1 (3) . Mag. Coil. : 72K3222.
Press Enter + for abstract.

4

Harvard

Figure 2
,--- - - - - PDa Information (Current Clinical Cancer Information) - - - - - - - - - ,
- What is PDQ? 
PDQ is a computer system that gives up-to-date information on cancer treatment. It is
a service of the National Cancer Institute (NCI) for people with cancer and their families ,
and for doctors, nurses , and other health care professionals. PDQ tells about the current
treatments for most cancers. The information in PDQ is reviewed each month by cancer
experts. It is updated when there is new information . The patient information in PDQ
also tells about warning signs and how the cancer is found. PDQ also lists information
about research on new treatments (clinical trials) , doctors who treat cancer, and hospitals
with cancer programs.
- What is cancer of the prostate? 
Cancer of the prostate, a common form of cancer, is a disease in which cancer (malignant)
cells are found in the prostate. The prostate is one of the male sex glands and is located
just below the bladder (the organ that collects and empties urine) and in front of the rectum
(the lower part of the intestine). The prostate is about the size of a walnut. It surrounds part
of the urethra, the tube that carries urine from the bladder to the outside of the body. The

Periodical articles written in non
technical terms may be found by search
ing InfoTrac on the Libraries' in-house
OLiS network. Info Trac (Figure 1) covers
articles appearing in selected major
medical journals such as Journal of the
American Medical Association (JAMA)
and the New England Journal of Medi
cine. Another database with a consumer
health component is the Cumulative
Index to Nursing and Allied Health Liter
ature (CINAHL). Although primarily a
nursing index, approximately 21 % of the
citations are drawn from consumer health
periodicals. MDX Health Digest, acces
sible via FirstSearch, includes summaries
written expressly for the lay person .
Flora Cobb and Lana Dixon explained the sources of When biomedical articles written in tech
consumer health information to Charter Day visitors. nical terms are desired, use MEDLINE.
~

Brief Citations

Subject: Prostate Cancer
Subdivision: care and treatment

The Internet is a valuable source of
electronic information for both the consu
mer and the health professional. News
announcements , interactive discussion
groups, and selected databases (bibliogra
phic, numeric, and full-text) can be found
on the Internet. Resources from the National
Library of Medicine and the National Insti
tutes of Health are searchable through
gopher and the World Wide Web . A good
example for consumers is Cancernet from
the National Cancer Institute. Cancernet
offers a service called PDQ (Physician Data
Query) which includes a component for
patient information statements written in
understandable language. Through PDQ it
is possible to read about a specific form
of cancer and to find information about
diagnosis and treatment (Figure 2).
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The World Wide Web Juggernaut
by Bill Britten, Systems Librarian
The centerpiece
of Internet informa
tion services today is
the World Wide Web
(WWW), and the word
most associated with
WWW is Mosaic. While
gopher was a phenom
enon in the academic
community two years
ago, Mosaic is a "killer
application " of much
broader appeal. Re
member VisiCalc, the
first spreadsheet pro
gram that launched the
microcomputer revo
lution? Mosaic is the
VisiCalc of the Infor
mation Superhighway, Librarians Bill Britten and Gayle Baker explore the World Wide Web.
and it is launching the
network revolution right now.
a comprehensive information source .
Last December the UTK Libraries
Within our service you can take a walk
announced the first WWW service at
UTK. Since then over a dozen other UTK
ing tour of Paris and visit the Louvre's
WWW services have been announced ,
exhibits of art masterpieces. You can view
but the Libraries' server still attempts to be
an animation of weather pattern changes
over the last 24 hours, listen to Bulgarian
Bill's lighthouse Getaway
0~,
folk music, or search the Human Genome
Database and display genetic maps. New
f¢il[C>l [Q]OO~ [BiifS-L;~hthouse
"'1
information services are announced so
URL: Ihttp ://www.lib .ut k.edu:7010 10ther- lnternet-Resources/pictl.lreS7l;9hts/lights.htmI
rapidly that is has become difficult to eval
uate and incorporate them into our service.
How to connect to this marvelous
.0(}
resource? As you might expect, the stakes
are a little higher to use a service that
LIGHIHOUSE GETAWAY!
offers graphics, sound , and video . To use
Mosaic (or any other software that can talk
to a WWW server) , you must be directly
connected to the Internet. That is, you
must have a PC, Macintosh, or workstation
with an Ethernet card, and you must have
your own Internet address. Call UTCC at
4-6616 for details of how to meet these
requirements. Also, Mosaic is a multimedia
New England Lights:
tool that requires the graphical environ
ment of Windows , a Macintosh , or an X
o BOS1Dn Ljghl
terminal. It is not possible to use Mosaic
o Portland Head
from a Vax or IBM mainframe account.
o Owls Head
o Pe!M.Q. uM Point
Feel free to stop by the reference
o B ass Harbor
area at the Hodges, AgVetMed , or Music
o Cap'e Neddick
libraries, where there are public worksta
o Montauk Point
tions with Mosaic, or call the author at
{7
Library Systems (4-4304) for more infor
~
Y II P-j
mation. Finally, for those who already
have Mosaic, the Libraries' URL (Univer
The "homepage" for a WWW document. Bill Britten 's "Lighthouse Getaway" is located at URL
sal
Resource Locator) is ''http://gopher.
''http://gopher.lib.utk.edu:70/0/0ther-lnternet-Resources/pictures//ights//ights.html''.
lib. utk.edu/ ".

It's hard to avoid news coverage of the
"information superhighway" these days.
Call it what you want-National Research
and Educational Network (NREN),
Infobahn, I-way-it is attracting a frenzy
of national interest not seen since the race
to the moon . While most citizens await
delivery of the promised information
riches, for the academic community the
future is now-in the form of the Internet.
Two years ago the UTK Libraries
launched the expanded Online Library
In formation System-the first gopher
se rvice at UTK. The new OLiS service has
become extremely popular both with the
UTK community and to residents of the
Knoxville area, as a way of exploring the
Internet. Statistics gathered over eight
days in July show that our OLiS server
responded to over 42,000 requests during
the period. About half of the requests
came from the "public" service running
on the UTCC Vaxcluster- the service
reached with the C LIBRARY command.
The other half came from workstations
directly connected to the network, both at
UTK as well as anywhere on the Internet.

o
<A
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Grant-funded Projects
Distributed Access to Library Resources: The Scholar's Workstation
by Jeff Heck, Project Librarian, The Scholar's Workstation Project

"I have taken all knowledge to be my
province."
Francis Bacon
(Letter to Lord Burleigh, 1592)
Researchers today face an enormous
variety of sources from which to pull the
knowledge they seek. With resources
expanding to electronic format, how can
this quantity of information be handled?
The "Model Scholar's Workstation on
the Electronic Frontier" offers assistance.
The project provides access to national
and international electronic resources ,
and supplies training and help in their
use. Informally titled the Scholar's
Workstation Project, the study supplies
personnel and resources to four sites on
campus. The Energy, Environment and
Resources Center (EERC), the College of
Communications, Civil and Environmental
Engineering (CE/EE), and the Center for
Environmental Biotechnology (CEB) each
serve as a site for the study, which has an
environmental focus.
The project provides
instruction in use of local
tools , such as the networked
CD-ROMs and the online
catalog (OPAC) available
through the library. Classes
at the sites provide training
to larger groups. Small
group sessions are repeat
ed for many of the tools,

and individual instruction is always
available. The project also provides
training and demonstration for Internet
tools such as gopher, Usenet newsgroup
readers, and World Wide Web browsers
such as Mosaic. Project personnel provide
support for basic VAX use , including
CAFE accounts and Electronic Mail. They
also provide pointers to locally devel
oped software to help in retrieving
material, such as an electronic interlibrary
loan request form available through the
gopher.
Since activation of the workstations
in February of this year, the project has
also provided basic classes on bibliogra
phic software use and understanding
operating systems such as DOS and
Windows. Instruction has been tailored to
the needs of each site.
Onsite Team Members , graduate
students from the School of Information
Science, provide 15 hours of work per
week for each site. They work with other

At the Scholar's Workstation
sites:
Above: College of Communi
cations- professor George
Everett at the workstation
Left: EERC- senior research
assistant Gail Farris at the
workstation

.,
6

Right: Iko Bullington develops
customized screens for the
Scholar's Workstation project.

Team members to provide training and
to connect individuals to appropriate
electronic and print resources. These
Team members have also contributed to
developing documentation for the re
sources offered at the sites. Paper guides
for seven CD-ROM products, some of
which were purchased specifically for
the project, are available at the sites.
More recently, hyperlinked guides to
CD-ROMs provided by the project,
including Engineering Index and Envi
ronmental Abstracts, have been placed on
the World Wide Web. Connect through
Mosaic to: http://gopher.lib .utk .edu:
7010/UTK -0 n I i ne- Catal og/sws/htm I sl
homepg .htm (please enter the address
exactly as typed , with upper and lower
case letters).
In the electronic form of the guides,
screen shots of the actual CD-ROM
screens have been included, with per
mission of the vendors. In addition to new
versions of the guides, the pages contain
pointers to a number of environmental
sites appearing on the Web.
The Scholar's Workstation Project
tests a new model for library activity,
distributing access to library resources
across campus. One of the most valuable
resources made available to project
participants is the assistance of subject
specialists in the Reference Department.
Team members help researchers connect
with information experts in their field
when additional help is needed.
The sites vary greatly in their need
for information. CEB, for example, has
found great value in being able to connect
to genome databases in Europe, where
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they can run searches for DNA segments.
Team members have identified environ
mental organizations for researchers, such
as the Environmental Resources Infor
mation Center in Australia, which links to
dozens of environmental sites, and the
Environmental Resources Coalition, which
offers full-text of working papers.
Users of the workstations appreciate
the convenience of a trainer and assis
tance in their research . "It saves us time,
educating people on a day-to-day basis,"
said Jim Fleming, a Post-Doctoral re
searcher at the Center for Environmental
Biotechnology. "Another advantage of
having the Scholar's Workstation here
has been a reduction in mainframe costs
due to training and less use time ," he
said. "As things become more complex
in the future , it will become more and
more important to have someone with
specialized training ."
Professor Ed Caudill , School of Jour
nalism, and Dean Dwight Teeter, College
of Communications , both feel that
st udents can make good use of the
res ources offered . " I've had graduate
students who've used it for hours," said
Professor Caudill . "After they've used
it once, it [use of workstation] just ex
plodes," he says. "Students are finding
thin gs they didn 't used to find ," said
Dean Teeter. "I think it's these improved
search methods."
Funded in part by an HEA Title II-A
grant from the United States Department
of Education, the study began in October,
1993 and will continue through the end
of September, 1995. Results of the study
will be presented to the library and
information science profession through
jou rnal articles , posters sessions , and
presentations on campus.
Analysis of the survey results may
lead to new patterns of library use and
service. If this model proves a success ,
it wi ll provide a method for researchers
and students at other libraries and cam
puses to expand the province of their
knowledge without becoming buried in
information .
Anyone who would like more infor
mation about the project may contact:
Gayle Baker, Project Coordinator (974
35 19) , or Jeff Heck, Project Librarian
(974-0087).
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Welcome to the

Scholar's Workstation Project
at the University of Tennessee
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Ij] Project Description and Policies
Ij] Tutorials and Guides for Services on the Workstation
Ij] Connect to UTK Libraries
Ij] Environment and Energy Web Sites
Ij] Other Sites of Interest
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The Scholar'S Workstation homepage on the World Wide Web, located at URL ''http://gopher.lib.utk.
edu:70/0/ UTK-Online-Catalog/sws/htmls/homepg.htm"

The Scholar's Workstation crew (left to right): Onsite Team Members Aaron Dobbs, Iko Bullington,
Alan Goslen, John Noel (seated), David King, and Project Librarian Jeff Heck
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Preserving Tennessee's History and LiteraturE1:.':. ~
by Marie Garrett, Humanities Reference Libra:rian .'
Libraries bring together the past, present,
and future. While collecting and providing
access to new materials and technologies,
librarians at the University of Tennessee,
Knoxville, work to preserve Tennessee's
past. In 1991 , UTK and the University of
Kentucky Libraries submitted a joint pro
posal for participation in the SOLINET
(Southeastern Library Network)/ASERL
(Association of Southeastern Research
Libraries) Cooperative Preservation Micro
filming Project II. The National Endowment
for the Humanities accepted the proposal ,
and by June of 1994 SOLINET had over
seen the microfilming of 1,571 volumes
from UTK and thousands of titles from the
other fourteen participating libraries.
Tennessee's part in this three-year
project focuses on the preservation of
Tennessee history and literature from the
years 1800 through 1950. The volumes are
mailed to SOLI NET and returned to UTK
with the microfilm. This project preserves
a body of material that is rapidly deterio
rating, that does not exist as a collection

elsewhere, and that otherwise would not
survive for fature generations to explore:
state documents, WPA (Works Progress
Administration) materials, and literature by
and about Tennesseans.
The historical documents record
Tennessee's story from "frontier" days,
through the Great Depression, the creation
of TVA (Tennessee Valley Authority), to the
days following World War II. The literature
represents Tennessee's perspective on
social, political, economic and religious
issues that the nation faced during these
150 years . Preserved on film are the
writings of Mary Noailles Murphree, East
Tennessee local colorist; Will Allen
Dromgoole, Murfreesboro's teller of the
story of the gubernatorial race between
brothers Bob and Alf Taylor; Harry Harrison
Kroll , chronicler of the Great Depression
in West Tennessee; and many more.
Preservation efforts will not end with
this project. The Libraries of the University
of Tennessee and the University of Kentucky
have applied and been accepted for the

PRE

Marie Garrett displays materials awaiting preser
vation microfilming.

SOLINET/ASERL Cooperative Preserva
tion Microfilming Project III, which will
continue the current project. Through these
endeavors, our libraries are creating a
legacy for future researchers interested in
the history and literature of our states.

The UTK Librarian is a publication for the faculty and staff of the University of Tennessee , Knoxville . It is published twice a year by the University of Tennessee , Knoxville
Libraries , 1015 Volunteer Blvd ., Knoxville , TN 37996-1000. Angie LeClercq is editor; Martha Rudolph is assistant editor. Photos are by Nick Myers, UT Photography Center.
Questions or comments should be directed to the Libraries' User Education office , 974-4273 .
The University of Tennessee. Knoxville does not discriminate on the basis of race , sex, color, religion , national origin , age. handicap, or veteran status in provision of
educational opportunities or employment opportunities and benefits. UTK does not discriminate on the basis of sex or handicap in its educational programs and activities.
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This volume of The UTK Librarian provides useful
information for actually finding and using material in
our libraries. The Editors learned from the recent
Needs Assessment of faculty that many of you would
like more information-on how to find a book or
periodical; on how to dial-in to our online informa
tion system and to our CD-ROM Infoserver; on how
to order books and periodicals. We listened to you,
and hope that these tear-out sections will assist
you in using our libraries. You are indeed an erudite
audience. We learned through the Needs Assess
ment that on average you read over fifteen scholarly
articles, five books, and three electronic documents
per month; and that better than 92% of you are
connected online, using e-mail and dialing-in to
bibliographic and numeric databases.
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Collection Development:
How to Request Acquisitions
Plus a list of Departmental Library Representatives and
Library Selectors

4

Finding the Books You Need:
GLOBAL BOOKS IN PRINT Plus

Whether you are buying a personal copy of a book,
requesting a library purchase, or seeking a textbook
for your course, GLOBAL BOOKS IN PRINT Plus can
help you identify currently available titles and improve
the accuracy of the ordering process.

5

Finding the Journal Articles You Need
How to search for journal titles in the online catalog

6~

7

Getting on the Information Superhighway:
Remote Access to Library Services
You can connect to the Online Library Information
System from your office-and perhaps to the Libraries'
CD-ROM Network, as well.

8

Library Hours

LIBRARY

)R 1 ' 1995
Ut I t..im .
:) XVILL~

News You Can Use

,---------------------------------------
Collection Development: How to Request Acquisitions

w

>

<
tJ)
C
Z

<

-a.
.J

()

~

The Collection Development department coor
dinates the selection of new books, journals, and
materials in non-print formats as well as such projects
for management of the existing collections as preser
vation programs, weeding and culling projects, and
gifts processing. Here are four easy steps you should
follow when you wish to order new materials or
request consideration for a new periodical title:
(1) Get full bibliographic data either through
Books In Print or with the help of a reference librarian.
(2) If you are requesting a journal subscription,
College/Department

provide supporting data such as classes taught in the
subject, level and number of students, need for re
search materials, and other factors .
(3) Fill in the required and easy-to-use book or
periodical request forms available from your Depart
mental Library Representative, Library Selector, or the
Collection Development office (974-4306).
(4) Submit your recommendations to a Depart
mental Library Representative, a Library Selector, or
drop them in the suggestion boxes located at Circu
lation in Hodges or at branch libraries.

Departmental Library
Representative

Institute of Agriculture: College of Agricultural & Natural Resources
Agricultural Experiment Station-Communications
Catherine Ploskonka, 974-7141
Greg Pompelli , 974-7231
Agricultural Economics & Rural Sociology
Agricultural Engineering & Technology
John B. Wilkerson, 974-5374
Cecil Carter, Jr. , 974-7308
Agricultural & Extension Education
Animal Science
Bert H. Erickson, 974-7291
Entomology & Plant Pathology
Kimberly Gwinn , 974-7135
John Mount, 974-7279
Food Technology & Science
Scott Schlarbaum , 974-7126
Forestry, Wildlife, & Fisheries
Ornamental Horticulture & Landscape Design
Robert Auge, 974-7324
Joanne Logan, 974-8803
Plant & Soil Science
Institute of Agriculture: College of Veterinary Medicine
Animal Science (CVM)
Hugo Eiler, 974-5817
Comparative Medicine
John New, 974-5721
Large Animal Clinical Sciences
Ralph Hall , 974-5568
Microbiology (CVM)
Robert Villafane, 974-4042
Pathology
David Edwards, 974-8210
Small Animal Clinical Sciences
Darryl Millis, 974-5503
College of Architecture & Planning
Architecture
Planning
College of Arts and Sciences
Anthropology
Art
Audiology & Speech Pathology
Cinema Studies
Classics
English
Geography
Germanic & Slavic Languages
German
Russian
History
Interdisciplinary Studies
African & African-American Studies
Asian Studies
Latin American Studies
Linguistics
Medieval Studies
Music
Philosophy
Political Science
Psychology
Religious Studies
Romance & Asian Languages
Asian Languages
French
Italian
Portuguese
Spanish-Latin American
Spanish-Peninsular
Russian & East European Studies

2

Librarv Selectors
Biddanda Ponnappa, 974-7338

Ann Viera, 974-7338

"
Martin Courtois, 974-6797
Ann Viera, 974-7338

"

Thomas K. Davis, 974-5267
Kenneth Kenney, 974-5227

Deborah Th?mpson-Wise, 974-4306

Benita Howell , 974-4408
Fred Moffatt, 974-3196
Samuel Burchfield, 974-5019
Charles Maland, 974-5401
Jim Shelton, 974-7174
Tom Heffernan , 974-6968
David Goslee, 974-6966
Stan Garner, 974-6972
Len Brinkman, Jr. , 974-2418

Linda Sammataro, 974-6797
Milton Figg, 974-4306
Lana Dixon, 974-6797
Milton Figg, 974-4306
Anne Bridges, 974-6797
Milton Figg ',, 974-4306

Peter Hoeyng, 974-7157
James Falen, 974-7099
Todd Diacon, 974-5421
Lorayne Lester, 974-4161
Oscar Rivera-Rodas, 974-7005
Paul Barrette, 974-6999
Steve Young , 974-7552
Sheldon Cohen , 974-7200
Lilliard Richardson, 974-2261
Wesley Morgan, 974-7167
Mark Hulsether, 974-2466
John Romeiser, 974-2311
Flavia Brizio, 974-7000
Euridice Silva Filho, 974-2311
Oscar Rivera-Rodas, 974-7005
Bryant Creel , 974-2311
Donald Fiene, 974-7098

Jim Minton, 974-4315
Joe Rader, 974-0048

"
Anne Bridges, 974-6797
Felicia Felder-Hoehne, 974-6797
Diane Perushek, 974-6640
Sandra Leach , 974-4306
Milton Figg, 974-4306
Anne Bridges, 974-6796
Pauline Bayne, 974-3474
Marie Garrett, 974-6797
Jane Row, 974-6797
Linda Sammataro, 974-6797
Marie Garrett, 974-6797
Diane Perushek, 974-6640
Milton Figg',,974-4306

Sandra Leach, 974-4306
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Biochemistry
Biology
Botany
Microbiology
Zoology
Science (Physical)
Chemistry
Computer Science
Geological Sciences
Mathematics
Physics & Astronomy
Sociology
Speech Communication
Theatre
College of Business Administration
Accounting & Business Law
Economics
Finance
Management
Marketing/LogisticsfTransportation
Logistics & Transportation
Marketing
Statistics
College of Communications
Adve rtising
Broadcasting
Jou rnalism
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Cynthia Peterson , 974-5148
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Martin Courtois, 974-6797

"
Alan Heilman, 974-2256
Bert Lampson, 974-3441
Kwang Jeon , 974-2999
Ron Magid, 974-3440
Jennifer Jenkins, 974-5067
Michael Clark, 974-6006
David Dobbs, 974-2461
George Condo, 974-7821
James Black, 974-7024
Robert Glenn, 974-1923
Judy Oliva, 974-6011
Mari DeCuir, 974-2203
Imogene Posey, 974-1749
Hans Jensen , 974-1688
Thomas Boehm, 974-1718
Robert Maddox, 974-3161

Flora Cobb, 974-6797
Teresa Berry, 974-6797
Flora Cobb, 974-6797

"
Teresa Berry, 974-6797
Deborah Thompson-Wise, 974-4306
Linda Sammataro, 974-6797
Milton Figg ',, 974-4306
Karmen Crowther, 974-6797

"

Jim Foggin, 974-5311
Michael Song, 974-5311
Sharon Donnelly, 974-6862
Dan Foley, 974-5155
Dan Foley, 974-5155
George Everett, 974-5155

Jane Row, 974-6797

Thura Mack, 974-6797

Rehabilitation & Deafness
Sport & Physical Activity

Mark Hector, 974-5131
Clinton Allison, 974-8555
AI Grant, 974-5037
Dixie Thompson , 974-1271
Thomas Ryan, 974-3034
Kermit Blank, 974-6228
Ted Hipple, 974-2431
George Harris, Jr. , 974-2216
Mary Ann Blank, 974-8145
Cheryl Kershaw, 974-8145
Marie Griffin, 974-2321
Nancy Lay, 974-8171

College of Engineering
Chemical Engineering
Civil & Environmental Engineering
Electrical & Computer Engineering
Engineering Science & Mechanics
Industrial Engineering
Materials Science & Engineering
Mechanical & Aerospace Engineering
Nuclear Engineering

Joe Perona, 974-5322
Kevin Robinson, 974-0722
David Rosenberg , 974-5349
W.E. (Gene) Scott, 974-6096
S. Chatterjee, 974-3333
Charlie Brooks, 974-5314
Gary Smith , 974-5271
Belle Upadhyaya, 974-5048

Flossie Wise, 974-6797

College of Human Ecology
Child & Family Studies
Health, Leisure, & Safety Sciences
Human Resource Development
Nutrition
Textiles, Retailing, Interior Design

Sandra Twardosz, 974-6274
Ken Krick, 974-6041
Clifton Campbell, 974-2574
Jay Whelan , 974-6260
Gajanan Bhat, 974-2141

Mary Franc;s Crawford, 974-6797

m

Lana Dixon, 974-6797
Mary Frances Crawford, 974-6797

School of Information Sciences
Juvenile Literature

William Robinson, 974-7918
Glenn Estes, 974-7910

Ken Wise, 974-2359

College of Nursing

Mildred Fenske, 974-7625

Lana Dixon, 974-6797

~

College of Social Work

Terri Combs-Orme, 974-1707

Deborah Thompson-Wise, 974-4306

College of Education
Counseling Education & Counseling Psychology
Cultural Studies in Education
Educ. in the Sciences, Math., Research & Techn .
Exercise Science
Holistic Teaching & Learning
Incl usive Early Childhood Education
Language, Communication, & Humanities Educ.
Leadership Studies
Psychoeducational Studies
74-4306
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UT, Knoxville Libraries
Archives: Joe Rader, 974-0048
Database Searching: Gayle Baker, 974-4936
Government Publications: Janette Prescod, 974-6870
General Reference: Rita Smith, 974-6797
Maps: Jim Minton, 974-4315
Music: Pauline Bayne, 974-3474
Special Collections: Jim Lloyd, 974-4480

Preserving the col/ection
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Finding the Books You Need: GLOBAL BOOKS IN PRINT Plus

'.

Whether you are buying a personal copy of a
book, requesting a library purchase, or seeking a text
book for your course, GLOBAL BOOKS IN PRINT Plus
can help you identify currently available titles and
improve the accuracy of the ordering process.
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Where to Find GLOBAL BOOKS IN PRINT Plus

-a.

A subscription to GLOBAL BOOKS IN PRINT Plus
is funded by the UT Bookstore and the University
Libraries. GLOBAL BOOKS IN PRINT Plus is available
over the Libraries' CD-ROM network. The database is
available from terminals within each library. Printers
are accessible from some library terminals . A terminal
is also available for your use in the UT Bookstore.

z
<

Using GLOBAL BOOKS IN PRINT Plus
Once connected to the Online Library Informa
tion System (OLlS), select "Database Choices," then
"Books In Print." Follow instructions at the bottom of
the screen. Make choices from the GLOBAL BOOKS
IN PRINT Plus menu bar.
There are two ways to search :
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SEARCH Option

Under the SEARCH option, entering a search
string , such as "AU=HEINLEIN , ROBERT" or
"TI=CITIZEN OF THE GALAXY" or "SU=SCIENCE
FICTION" or "KY=GALAXY" retrieves any matching
records.

@ BROWSE Option
Search Browse Format Action Options Databases

Global BIP PLUS NW

CD
I

~

I
I
I
I

Title

Brief Citations
Author
Price

The Best of Robert Hein
Farnham's Freehold
Life Line
Methuselah's Children
Ordeal in Space
Requiem
Glory Road
Podkayne of Mars
To Sail Beyond the Sun
Requiem: New Coliecte
Stranger in a Strange L

Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob
Heinlein, Rob

F1 - >Help
Enter - >Select

F4 ->Save File

Under the BROWSE option, selecting the type of
search and entering a search string moves the user to
the closest alphabetic match within the selected index.
This is a good way to identify related headings.

77

11 . AU=HEIN

US$5.99
US$21 .95
US$19.95
US$20.95
US$5.99+
US$10.00
US$10.00
4.99
US$21.95
6.99

F5 - >Print

Date

ISBN

03/94
02194
03/94
03/94
03/94
08/94
05/93
08/93
09/93
01 /92
03/92

088411-8843
0671-722069
089190-8471
088411-8835
089190-848X
08125-13916
0671-721674
0671-721798
185723-1988
0312-851685
0450-547426

- -

Hints
Use the ENTER key to "select" items for display or
printing.
To "deselect" an item: (1) use the arrow keys to
position the cursor ( ~ ) on the item you wish to de
select; (2) press the DELETE key.
Use the F10 key to retrieve the Brief Citation for
the selected item.
Use the F5 key to print the citation for the selected
item.
The ESC key returns you to your previous choice.

ESC ->Prev. Window
PgUp/Dn - >Scroli

To Exit GLOBAL BOOKS IN PRINT Plus:
Search Browse Format Action Options Databases

(g)

Global BIP PLUS NW

Subject

I

SCIENCE AND STATE - JAPAN
SCIENCE AND STATE - LATIN AMERICA
SCIENCE AND STATE - SOVIET UNION
SCIENCE AND THE HUMANITIES
~ SCIENCE FICTION
SCIENCE FICTION - BIBLIOGRAPHY
SCIENCE FICTION - BOOK REVIEWS
SCIENCE FICTION - ENCYCLOPEDIAS AND DICTIONARIES
SCIENCE FICTION - HANDBOOKS, MANUALS, ETC.
SCIENCE FICTION - HISTORY AND CRITICISM
SCIENCE FICTION - JUVENILE LITERATURE
Enter ->Select term

ESC - >Choose index F10 - >Brief Cit.

1
1
6
10
116
96
6
16
1
283
4

PgUp/Dn - >Scroli

I

Select "Quit to DOS" under ACTION on the menu
bar.
Please note: the "Ordering" function is not available
at this time .
Up-to-date Information and Faster Orders
GLOBAL BOOKS IN PRINT Plus provides accu
rate, up-to-date bibliographic information about
in-print titles, as well as definitive information on avail
ability and pricing. You can expedite your book order
or interlibrary loan request by attaching a printout
from GLOBAL BOOKS IN PRINT Plus.
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Fi nding the Journal Articles You Need
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Use An Index
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To identify periodical (i.e., magazine, journal, or
newspaper) articles on your topic, consult an index.
Print indexes are available in the reference areas .
Computer indexes are available at OLiS workstations
(se lect "Qatabase Choices" from the OLiS main
menu- W ). A reference librarian can help you to
identify the indexes most relevant to your topiC .
You may be able to access some CD-ROM data
bases from your office computer (see pages 6-7).

Search by ISSN
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Many databases and print indexes give the Inter
national Standard Serial Number (ISSN) for the source
jou rnal. Search the online catalog by ISSN to avoid
problems caused by similar journal titles ( @).
Here's a shortcut: at the command line, type the
elements of your search string , separated by slashes.
(N ote: "ISN" is the catalog's three-letter code for
International Standard Serial Number.)
Ask for Help

1)

UTK Catalog

2)

Database Choices

3)

Other Library, Campus, and Worldwide Information

4)

Format a disk

This title: Endocrinology

Ref#
1
2
3
4
5
6
7
8

Author
This citation has no author
Carlson, Harold E.
DeGroot, Leslie J.
DeGroot, Leslie J.
This citation has no author
Goldsworthy, Graham J.
Hadley, Mac E.
Hall, Reginald.

has 10 citations
in entire catalog
Title
[Serial):Excerpta medica>
Endocrinology /
Endocrinology /
Endocrinology /
[Serial):Endocrinology.
Endocrinology /
Endocrinology /
Color atlas of endocrinol>

This title: Endocrinology

Date
1972
1983
1979
1989
1917
1981
1984
1979

Citation 5 of 10

II

CV

II
II

oi

-

®

"0
)

Endocrinology.
Published for the Endocrine Society by Wms. & Wilkins
QP187.A25

TITLE
PUBLISHER
CALL NUMBER

QP187.A25
vol. 1-133 no.4
QP187.A25
vol. 133 no. 5
AGVET
QP187.A25
vol. 98-130
MAIN copy lacks v.1 0 no.5.
AGVET copy lacks v.128, v.129 nO.3-6 & v.130 no.1-4.
AGVET no longer receives this title.
MAIN

MNPER

If you have difficulty finding the titles you want,
ask for help at a service desk. Periodicals (220 Hodges
Library, 974-6886) can provide definitive information
on serials holdings and locations.

lilable

accu
:tbout
avail
order
intout

CD

Z
C

Library has:

10ice.

menu

~

Welcome to OLiS - the Online Library Information System

Check the Online Catalog
The UTK library does not own all the periodical
titles cited in the indexes. Check the online catalog
("UTK Catalog" from the OLiS main menu) to deter
mine whether the library owns a particular title. Serial
titles (periodicals and monogr9Rhic series) are clearly
marked in the online catalog ( (6)).
For each periodical title owned by the library the
on line catalog provides a summary of o ~ holdings
(i.e. , which issues we hold) and locations ( @ ).
Virtually 100% of our currently-received periodi
cals have holdings information in the online catalog .

}}

1917-1993
1993
1976-1992

What type of search do you wish to do?
1.

l\ (I III

TIL

2.

AUT

3.

A-T

Title, journal title, series title, etc.
-

Author, illustrator, editor, organization, etc.
Combination of author and title.

4.

SUB

5.

NUM -

-

Call number, ISBN, ISSN, etc.

6.

BOL

Boolean (or keyword) search on title, author & subject.

7.

LIM

-

Subject heading assigned by library.

Limit your search to a portion of the catalogue.

NUM / ISN / 0021-8375
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8:00 a.m.
8:00 a.m.
1:00 p.m.
2:00 p.m .

10:30 p.m.
6:00 p.m .
5:00 p.m.
10:30 p.m.

Holidays-All libraries will be closed:
Tuesday, July 4, Independence Day

University Archives (974-0048)
Monday - Friday
9:30 a.m. - 11 :30 a.m .
1:00 p.m. - 3:00 p.m.
Saturday - Sunday
CLOSED

Special Collections Library (974-4480)
Monday - Friday
9:00 a.m. - 5:30 p.m.
Saturday - Sunday
CLOSED

Music Library (974-3474)
Monday - Thursday
Friday
Saturday
Sunday

Cartographic Information Center (974-4315)
Monday - Friday
10:00 a.m . - noon
1:00 p.m. - 5:00 p.m.
Saturday - Sunday
CLOSED

Agriculture - Veterinary Medicine Library (974-7338)
Monday - Thursday
8:00 a.m.
10:30 p.m.
Friday
8:00 a.m . 6:00 p.m.
Saturday
9:00 a.m . 6:00 p.m.
Sunday
1:00 p.m. - 10:30 p.m.

8:00 a.m . - 10:30 p.m.
8:00 a.m.
6:00 p.m.
9:00 a.m. 6:00 p.m.
1:00 p.m.
10:30 p.m.

7:30 a.m.
7:30 a.m.
9:00 a.m.
noon -

.'

midnight
8:00 p.m .
6:00 p.m .
midnight

\

.,\\.

~\1

8:00 a.m.
8:00 a.m.
1:00 p.m.
2:00 p.m.

10:45 p.m.
6:00 p.m.
5:00 p.m.
10:45 p.m .

Spring Break, March 20-24-Hours of operation
will be posted at that time.

Holidays-All libraries will be closed:
Friday, April 14, University Spring Holiday

University Archives (974-0048)
Monday - Friday
9:30 a.m. - 11 :30 a.m.
1:00 p.m. - 3:00 p.m.
Saturday - Sunday
CLOSED

Special Collections Library (974-4480)
Monday - Friday
9:00 a.m. - 5:30 p.m.
Saturday - Sunday
CLOSED

Music Library (974-3474)
Monday - Thursday
Friday
Saturday
Sunday

Cartographic Information Center (974-4315)
Monday - Friday
10:00 a.m. - noon
1:00 p.m. - 5:00 p.m.
Saturday - Sunday
CLOSED

Agriculture - Veterinary Medicine Library (974-7338)
Monday - Thursday
7:30 a.m. - midnight
Friday
7:30 a.m. - 6:00 p.m.
Saturday
9:00 a.m. - 6:00 p.m .
Sunday
1:00 p.m. - midnight

During Finals Week, May 4-9, Hodges Library will be open
on an extended schedule which will be posted at that time.

The Study Area on the 2nd floor is open continuously from
noon Sunday to 10 p.m. Friday; open 9 a.m. to 10 p.m.
Saturday.

Hodges Library (974-4351)
Monday - Thursday
Friday
Saturday
Sunday

June 1 - August 9, 1995

Hodges Library (974-4351)
Monday - Thursday
Friday
Saturday
Sunday

Spring Semester
January 11 - May 9, 1995

Summer Semester
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